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AIRLINE SPREADS ITS WINGS IN A MOVE
TO THE DOMESTIC TERMINAL

17" September 2008

Skytrans today announced that it is about to undertake one of the most significant milestones of the airlines history, with
the much anticipated move from the General Aviation terminal into the new Domestic Terminal at Cairns Airport.

The move which will take place on Monday October 6™ 2008 is a key step in the long term strategy of the airline to
provide the people of Far North Queensland with a more superior service. The recent upgrade of its smaller piston fleet
to larger Dash 8 (36 seater) aircraft was also part of the airlines plan to enhance the quality of the service it offered to the
region.

“We are committed to this region and have invested heavily in this move to the Domestic Terminal and the larger
aircraft. The 36 seater aircraft provide greater capacity, better quality interior, air conditioning, more leg room and
inflight entertainment. Compared to the piston fleet we were operating, they are not only more aesthetically appealing
and provide more comfort for passengers but they are more fuel efficient and reliable,” said Chief Executive Officer of
Skytrans, Simon Wild.

The other obvious benefits for passengers flying with Skytrans after October 6™ will be more luxurious surrounds when
flying with access to all Domestic Terminal facilities and a formalised structure to the way in which the airline operates.

Simon Wild says, “but with all change comes some compromises and as we move into our next phase of growth for the
airline, we will be forced to make a variety of adjustments to the way in which we operate due to compliance with
stricter safety and security regulations. We will be forced to adhere to the same guidelines as the bigger airlines,” Mr
Wild said.

The changes the passengers will need to get used to for the future include no more free parking which was previously
offered at the GA Terminal, all cargo will be handled by a cargo handling agent and will be accepted from the agents
office effective October 6™. Skytrans will continue to offer a freight service to the north, but this will be handled by a
third party agent and no longer by the airline itself.
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“We are giving our passengers and key stakeholders plenty of notice so they can make alternative arrangements in these
areas needed. It will be a bit of getting used to for those who have been flying with us out of the GA terminal for so long,
but it is a positive move for the people of Far North Queensland and for Skytrans as an airline. It is from the community’s
support alone that this previously tiny airline has flourished into such a dynamic airline group. Skytrans has now proven
itself to be a real player in the market and it is the people of FNQ that we have to thank for that,” said Mr Wild.

From Monday October 6, 2008, all Skytrans departures and arrivals will depart and arrive through the Cairns Domestic
Terminal. Skytrans recommends that passengers check-in at least 45 minutes prior to departure from that date on — as
check-in closes 30 minutes prior to the scheduled departure time.

“One thing about being at the General Aviation Terminal we could be a little more flexible on a few things, but not
anymore, so we urge people to be on time and to adhere to the new terminal rules to avoid disappointment,” Mr Wild
said.

Along with the relocation of Skytrans Cairns flight operations, ticket payment facilities will also be relocated to the
Skytrans Cairns city office at 14-16 MclLeod St, Cairns. The relocation of payment facilities will take effect as of
Wednesday September 17, 2008.

“We are asking the community to be patient during the transition, but we will endeavour to keep it a short and swift
process to minimise inconvenience for everyone.”

Skytrans is dedicated to providing a safe, reliable and comfortable service to the people of Far North Queensland and

would like to take this opportunity to thank the local community for their support which has made this all possible.

For further information or to arrange media interviews contact:
Danae Jones ¢ In Touch Media ¢ mob: 0409 346 599 ¢ email: danae@intouchmedia.com.au

ENDS ...



mailto:danae@intouchmedia.com.au

