Local Fare Scheme Overview
Cape York, Gulf of Carpentaria & Torres Strait | effective 1 July 2022
Objectives of Scheme
The Local Fare Scheme (Scheme) is administered by the Queensland Government, through
the Department of Transport and Main Roads (Department).
The objective of the Scheme is to improve social connectivity and access to essential services
for eligible residents of remote communities in Far North Queensland, through the provision of
subsidised airfares. The areas covered by the Scheme are the Cape York, Gulf of Carpentaria
and Torres Strait areas shown on the maps below (Scheme Region).
The Scheme has been in place since 2015. In 2022, a decision was made to extend the
Scheme for six years until 30 June 2028 and in consultation with key stakeholders, the
Scheme was revised to provide additional benefits for its users.
If you are an ‘Eligible Resident’ (refer to ‘Eligibility’ further below), you could be eligible for
subsidised one-way airfares for travel between:

•

eligible airports in the Scheme Region (which are shown on the Scheme Region map
below); or

•

an eligible airport in the Scheme Region and Cairns or Mt Isa airports,

up to a maximum of 24 subsidised one-way airfares per year.
The amount of the subsidy available for each one-way airfare is up to $200 (including GST),
to be paid by the Department to the participating airline operator, reducing the amount
required to be paid for the airfare by the Eligible Resident by a corresponding amount. Please
refer to the full Scheme Conditions below.
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Scheme Region and eligible airports
See the map below for eligible airports in the Scheme Region.

Scheme Conditions
•

Subject to these Scheme Conditions, a subsidy is available for each one-way airfare
booked for travel by an Eligible Resident with a participating airline between:

o

eligible airports in the Scheme Region; or

o

an eligible airport in the Scheme Region and Cairns or Mt Isa airports.

•

The amount of the subsidy for each one-way airfare is up to $200 (including GST), to
be paid by the Department to the relevant airline.

•

The minimum out-of-pocket amount payable by (or for) the traveller for a one-way
airfare under the Scheme (after the subsidy is applied) is $99 (including GST) plus
booking fees, so the actual amount of the subsidy in any case may be less than the
maximum $200.

•

The Scheme applies to all standard airline fares offered by participating airlines except
for tactical sale fares.

•

The availability of subsidised airfares at various price points will be at the relevant
airline's discretion and the Department does not give any assurance about the
availability of subsidised airfares for travel on any particular date.
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•

Subsidised airfares must be for travel that will be completed by the end date of the
travel period for the Scheme (currently 30 June 2028, subject to change).

•

Residents must be issued with a Letter of Eligibility through their participating local
council or, for Weipa, the Weipa Town Authority before being able to book subsidised
airfares under the Scheme. If you have been issued with a Letter of Eligibility prior to 1
July 2022, that Letter of Eligibility will remain valid.

•

All airfare rules will be in accordance with the fare type booked, as set by the relevant
airline.

•

The Scheme applies only to airfares for personal travel and subsidised airfares under
the Scheme are not available for any form of business-related travel.

•

Eligible Residents are eligible for a maximum of 24 subsidised one-way airfares under
the Scheme per financial year.

•

Subsidised airfares under the Scheme must be for scheduled air services (regular
passenger transport) and not for use on charter services.

•

The Department can change any aspect of the Scheme at any time, including but not
limited to the subsidy amount available, community scope, seat availability and/or
eligibility requirements.

•

The Scheme may be extended, cancelled or ended early.

•

Failure to present for a flight for which a subsidised airfare has been booked under the
Scheme may result in suspension or removal from future participation in the Scheme.

•

Failure to comply with the Scheme Conditions may result in:

o

A requirement to repay an amount equivalent to the subsidy amount paid by the
Department for the relevant airfare; and/or

o

Cessation of eligibility for future participation in the Scheme.

Eligibility
The Scheme applies to Eligible Residents. To be an Eligible Resident, you must have been
resident within a community in the Scheme Region for a specified period of time, as follows:
For current Weipa residents: You must currently live in Weipa and must have lived in
the Scheme Region (not necessarily just in Weipa) for at least the last 3 years.
For other residents in the Scheme Region: You must currently live in the Scheme
Region and must have lived in the Scheme Region for at least the last 12 months.

How to access the Scheme
Step 1— Apply for a Letter of Eligibility
If you are an Eligible Resident, you can apply for a Letter of Eligibility through your
participating local council or, for Weipa residents, the Weipa Town Authority by completing
and submitting an application form (available through your local council or the Weipa Town
Authority). If you already hold a current Letter of Eligibility issued under the Scheme, you do
not need to apply for a new Letter of Eligibility and your existing Letter of Eligibility remains
valid.
You should expect to receive a response to your application no later than five days from
submission.
Take good care of your Letter of Eligibility as it is an important document.
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Step 2—Buy your ticket
Contact your ticketing agent to buy your ticket.
To access subsidised airfares through the Scheme you must:

•

provide your Letter of Eligibility when making a booking

•

book flight/s though your ticketing agent for travel:

•

o

between eligible airports in the Scheme Region, or between an eligible airport in
the Scheme Region and Cairns or Mt Isa Airports; and

o

to be completed by the end date of the Scheme (currently 30 June 2028, subject
to change)

confirm to the ticketing agent that travel is for personal, not business-related, purposes
(please refer to the Scheme Conditions).

Step 3—Travel
•

Present photo ID

Other information
If you need to change your flight, you will need to contact your ticketing agent as soon as
possible.
If you miss a flight for which a subsidised airfare was booked under the Scheme, you may be
suspended or removed from participation in the Scheme.
For more information about the Scheme email localfarescheme@translink.com.au.
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